
Since we first began responding and adapting to COVID-19, the health and safety of our 
visitors, staff and KidZania community has been our first priority. We continue to take 
our duty of care extremely seriously and are committed to ensuring we meet all public 
health requirements. We continue to monitor the government roadmap, alongside our 
own policies, and currently our key health and safety guidelines are as below:

Health and Safety 
Guidance for Schools

Mandatory use of 
face masks for 

all visitors aged 11+, 
unless medically exempt

Contactless temperature check on 
arrival for all guests, and a few simple 
questions to establish whether you’ve 

been in contact with COVID-19 
in the last 14 days

We have signage and capacity 
restrictions to allow for social 
distancing in the city, including 

inside each activity.

•	 We are happy to welcome schools to KidZania London and will assist as much as possible with 
the organisation of ‘bubbles’ whilst visiting the attraction during the check in process, with 
a dedicated lunch time and area, as well as time slots for departure. (Lunch times and exit slots are 

allocated on arrival)

•	 We are accepting more than one school visit in a day, which will be in line with our reduced 
capacity numbers. We encourage chaperones on the visit to assist children to circulate 
around activities and to follow signage on the floor to assist with social distancing.

•	 All adult visitors to the site must scan the NHS Test and Trace QR code on arrival to     
KidZania London.

•	 All school bookings are covered by our COVID Terms and Conditions which can be found here
•	 Full Health and Safety Measures for KidZania London can be found here , you can also 

download a full version of our risk assessment here
•	 Guidance is subject to change as we continue to monitor the government roadmap, we will 

keep you up to date on any changes.

If you have any further questions please don’t hesitate to contact us by emailing schools@kidzania.co.uk
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